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Web Site Development Program – Frequently Asked Questions  
 

 
Where is a web site hosted? 
§ Option 1:  At your office on your firm’s file server or a separate dedicated file server 
§ Option 2:  Outsource to an Internet Service Provider, e.g., Pacific Bell, AT&T, etc. 

which typically provide: 
ú 24-hour service 
ú Technical support 
ú Security and backup 
ú FTP Access 
ú Audio/video capabilities 
ú Web site statistics 

 
Do you need a full time person dedicated to your web site? 
§ The amount of time and resources will depend on your objectives.  For a non-

interactive site, or a communication convenience tool, no.  You would need to have 
someone responsible for answering emails generated from a Contact Us area of your 
site for information.  If you want to develop relationships, yes, you would need a full-
time person.   

 
Does this include intranet and extranet capabilities? 
§ Your team can access the same information that you provide for your 

clients/prospects/consultants over the Internet as well.  In addition, you can develop a 
more robust intranet site by: 
? Creating a password protected web site with information restricted to internal 

professionals only 
? Creating a Virtual Private Network, allowing professionals in multiple locations 

to share files and applications, using a dedicated line between all locations 
? Creating a dedicated line to connect host servers, allowing users in multiple 

locations to share files  
§ If you choose to create a web site restricted to internal professionals, the costs and 

time to develop are the same as for a web site created for clients.  The downside is 
that professionals in different locations will not be able to share files as they would 
with a Virtual Private Network. 

§ A Virtual Private Network is a singular, private network, connected by a dedicated 
line, allowing users to share information, files and applications.  By comparison, the 
Internet uses a much broader network. 
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How often should a web site be updated? 
§ Daily, weekly, monthly, semi-annually, or annually.  Depends on your objectives, as 

well as the resources available to focus on the web site.   
 
Will there be sections customized for Clients and Consultants? 
§ You may choose to customize sites for clients and consultants, a strategy we 

recommend.  You can easily provide your clients secure, password-protected areas 
where they can access client-specific account information, e.g., performance, 
holdings, transactions, etc.  You can also have a secured area for consultant-specific 
information, e.g., product history, returns, portfolio structure, holdings, team, etc. 

 
Are links included? 
§ Links are provided for the convenience of the end-user.  It is easy and quick to add 

links to the web site.  For a simple link to a search engine (for example, Yahoo, 
Amazon, etc.), only a few lines of HTML code are required; the process takes one to 
two minutes.  Links with larger parameters (e.g., integrated systems), however, 
require more time and the cost varies. 
 

How are data management services integrated? 
§ Web developers assess current data systems, to come up with a “common 

denominator” database able to store all data.  Once data is integrated into a singular 
database, the web site can be directed to the database for uploading.  This process can 
be tailored to happen daily, monthly, quarterly or real-time.   

§ Web developers may need to spend time updating clients’ internal soft/hardware to 
allow for database integration 

 
Do we need to start from the ground up or are there things we’ve done you can 
leverage? 
§ Working with us you can leverage our experience in developing web sites ranging in 

price from $10 thousand to $2 million.  You benefit from our surveys and continuous 
research on web site usage in the investment management community.  Since we 
know your investment approach, team and business focus we can easily review your 
sales and client service communications and adapt the content to the web.  

 
Is there a tracking system built in? 
§ The web site developer can build in tracking systems or the web site hosting company 

can provide that service.  Web site statistics provide you daily, weekly or monthly 
reports on who is visiting your site, how often, when, which sections and how long 
they stay. 


